
	

	



If your complaint cannot be resolved to your satisfaction, you have the right to refer the matter to the Australian Financial 
Complaints Authority (AFCA), please contact:

	

	

	

Australian Financial Complaints Authority (AFCA), GPO Box 3 MELBOURNE VIC 3001 

Toll Free 1800 931 678

info@afca.org.au

A complaint form is also available at the AFCA website, www.afca.org.au

As part of our commitment to our clients we have a detailed Complaints Policy & Procedure as well as 
subscribing to the Australian Financial Complaints Authority (AFCA).  The Australian Financial Complaints 
Authority is an external dispute resolution service, accessible to clients free of charge in the event that 
they believe a complaint has not been satisfactorily dealt with internally by AGnVET Insurance.

IF YOU HAVE ANY COMPLAINTS ABOUT OUR SERVICES TO YOU, PLEASE CONTACT:

COMPLAINTS 
POLICY

Authorised Rep of HIB Insurance Brokers Pty Ltd
ABN 87 002 201 676
AFS Licence 245418 
Suite 2, Level 3, 429 Swift St, Albury NSW 2640 
PO Box 101, Albury NSW 2640

02 6041 5555 
02 6041 4149

www.agnvet.com.au/services/insurance
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Ian McMahon, Business Development and Sales Manager, PO Box 101, Albury NSW 2640 

(02) 6041 5555

enquiries@agnvetinsurance.com.au




